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MISSION STATEMENT

The mission of the Granite Falls Police Department is to
improve the quality of life of all citizens by providing a safe
and secure environment. To enforce the laws of the United
States, state and local government and preserve the peace,
while protecting the rights of all and applying the highest
standard of professionalism, integrity, and accountability in
partnership with the entire community.



CORE VALUES

• Respect: We accept diversity with tolerance & understanding.  We listen with 
patience, value opinions and provide feedback.  We value life and safety.  We are 
committed to serve and treat all human beings with the utmost sensitivity, 
compassion, and concern. 

• Integrity: We value ethical conduct and public trust, and we commit ourselves to 
personal and professional excellence.  We are uncompromising in our commitment 
to truth, honesty, and respect in all relationships.  We hold ourselves accountable for 
our actions and inactions, and are open and honest in our dealings with each other.  
We have the courage to do what is right and to stand against what is wrong.

• Dedication: We are dedicated to the organization, each other, our families, and the 
citizens we serve.  We are dedicated to working in partnerships with the community 
and each other to reduce crime, enhance customer service, and improve quality of 
life.  We are dedicated to our core values and to upholding our oath of office.



CRIME REDUCTION INITIATIVES

Governor’s Highway Safety Program
Throughout the year, the department conducts and
participates in the NC Governor’s Highway Safety
Program campaigns such as “Booze it & Lose It” and
“No Need to Speed.”

School Resource Officer / DARE Program
Citizens can contact the Police Department to have their
business or residence put on a security checklist while they
are out of town or if suspicious activity is happening around
their property. The Patrol Division will attempt to make
specific checks at this property during their shifts.

Trespass agreements allow officers to ban or remove
a person from privately owned property. Property
owners interested in signing a trespass agreement are
encouraged to contact the Police Department.

Trespass Agreement Program

The School Resource Officer (SRO) Program is a
collaborative effort by certified law enforcement
officers, educators, students, parents, and the
community to offer law enforcement presence in
Granite Falls Middle School to help reduce crime,
drug abuse, violence, and provide a safe school
environment. The DARE Program is offered at both
Granite Falls Elementary School and Granite Falls
Middle School. This program is an international
substance abuse prevention education program
that seeks to prevent the use of controlled drugs,
membership in gangs, and violent behavior.

Security Checklist Program



INCIDENT REPORTS

• 753 Incidents Reports Taken

• Most Common Crimes
• Larceny (172)
• Assaults (94)
• Breaking and Entering (63)
• Drug Offenses (39)

• Walmart
• 78 Reports Walmart is Victim
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ARREST REPORTS

• Total Reports (271)

• Most Arrests
• Order for Arrests (Failure to Appear, 

Failure to Comply, etc.)
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MOTOR VEHICLE CRASHES

• Total Reported Crashes (212)
• All Accidents – Reports, No Reports, 

& Referred to other agencies (263)

• Most Crashes Occur
• Parking Lots (35.8%)
• US 321 (20.2%)
• US 321A (11.3%) 212

248

280
267

290

346

291

0

50

100

150

200

250

300

350

400

2020 2019 2018 2017 2016 2015 2014

Seven Year Comparison



WARRANTS

305

463

409

217
237

302

158

0

50

100

150

200

250

300

350

400

450

500

2020 2019 2018 2017 2016 2015 2014

Seven Year Comparison

• 305 Warrants Served

• Most Common Warrants
• Order For Arrest – Failure to Appear



CITATIONS/WARNING CITATIONS

Traffic Citations

• Total Number Citations (519)

• Most Charges
• Driving While License Revoked (108)
• Speeding (64)
• No Insurance (43)

Warning Citations

• 22 Charges



CAD CALLS

• Calls for Service  15,121

• Top Activities
• Business Checks (11.82%)
• Drive Thru (22.56%)
• School Walk Thru (161)
• Civil Disturbance (265)
• Stranded/Disabled Motorists (209)
• Keys in Vehicle (214)
• Ordinance Violations (162)

• Notables
• Business Alarms (307)
• Residential Alarms (77)
• Animal Complaints (115)
• Fraud (93)
• Incomplete 911 (280)
• Mutual Aid Other Agencies (55)
• Other Agencies Helping US (162)
• Open Door/Windows (50)
• Overdoses (5)



LOBBY VISITORS
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TELEPHONE CALLS
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NUMBER OF CALLS BY HOUR
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NUMBER OF CALLS BY WEEKDAY
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NUMBER OF CALLS BY MONTH
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CAD

• Busiest Day of the Week 2020
• Wednesday

• Busiest Time of Day
• 9pm

• Busiest Month
• March

• Communications Walk-ins
• 1,552

• Communications Telephone Calls
• 11,079



840 MANDATORY IN-SERVICE 
TRAINING HOURS

• Legal Update
• Career Survival: Training and 

Standards Issues
• Responding to Domestic Violence 

Callers
• Bloodborne
• Law Enforcement Threat Assessment
• Instructor Update
• Firearms Training & Qualification
• Armed and Unarmed Security Roles
• Long Term Effects of Childhood 

Adversity
• Driving

• Hazard Communication
• Emergency Action Plan / Fire
• The Signs within Suicide
• Communication Strategies when 

Encountering Persons who are Deaf or 
Hard of Hearing

• Hazmat
• Overcoming Negativity in the 

Communication Center
• Suicide Callers
• Mass Casualty Incident Preparedness
• Processing Calls / Quality Assurance



348 SPECIALIZED TRAINING HOURS
• Firearms Training
• CPR/AED Certification
• Field Training Officer Supervisor
• Robbery Response Tactics
• ICS/FEMA Classes
• Searching Cars and Occupants
• NCAWARE Training
• DCI – Recertification
• NCAWARE 101
• Driving Change: New North Carolina Driver 

License
• Eyewitness Identification Reform Act
• Truckers Against Trafficking – Law Enforcement 

Training
• Law Enforcement and Homeless Population: 

Balancing Outreach with Law Enforcement
• Domestic Violence: Teen Dating Violence
• 2020 Southern Software Users Conference
• Telecommunicator Certification Training

• Emotional Survival for Law Enforcement
• Juvenile Procedures
• Raise the Age
• Marsy’s Law
• Duty to Intercede: Conceptual, Cultural, 

and Legal Aspects
• Dangerous Crossroads: The Intersection of 1st

& 4th Amendments
• Responding to Resistance: De-escalation 

and Decision Making for Law Enforcement
• NC Conference of District Attorneys Training
• Crime Statistics & NIBRS for Police Executives
• Sexual Assault Investigations
• First Responders, Stress Management, and 

Coronavirus
• Report Writing – NIBRS Style
• Radar Recertification
• Civil Liability for Telecommunicators
• CJIS Security Awareness Training



AWARDS AND ACHIEVEMENTS
• Lt. Ricky Gilliland – Masters Degree from Appalachian State University in Public Administration

• Sgt. Clint Ferguson – Field Training Officer Supervisor

• Jeanne Davis – Associates Degree from CCC&TI in Office Administration, Emergency Medical 
Dispatch from the North Carolina Justice Academy

• Crystal Sides – Telecommunicator School

• Ashley Whitt – Telecommunicator School, General Certification from Sheriff’s Standards

• Lindsey Riley-Huffman - Telecommunicator School, General Certification from Sheriff’s Standards



SAFETY AWARD

• Received the North Carolina 
Department of Labor Certificate of 
Safety Achievement: Third 
Consecutive Year Gold



NARCAN

• Nine Overdoses

• Narcan Used on One Overdose –
Patient Saved



MEDICINE DROP BOX

• Environmentally Friendly Disposal of 
Medication 

• Only 24 Hour Drop Box in the County

• Disposed of 48 Pounds



FACEBOOK POST

• Post Videos on Facebook

• Post Crimes No Video

• Thirteen Posts

• Seven Cases were Solved



CAPITAL IMPROVEMENTS

Waterproofed Building Exterior



COMMUNITY/ASSOCIATIONS

• Basic Law Enforcement Program (CCCTI)
• Basic Law Enforcement Program (CVCC)
• Basic Law Enforcement Program (ASU)
• Volunteer Elementary and Middle School
• International Association of Chiefs of Police
• North Carolina Association of Chiefs of Police
• North Carolina Police Executive Association
• FBI National Academy Associates
• FBI LEEDA (Law Enforcement Executive Development)
• NC Association for Property and Evidence
• NC DARE Officers Association



COMMUNITY PRESENCE

• NC Governor’s Highway Safety Program Checkpoints and Saturation Patrol

• Black Friday Security at Walmart

• School Security at Special Functions


