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Public Works Employees

Public Works Director: Randy Smith
Water/Sewer: Clint Bumgarner, Rick Carpenter, Bob Hoffman, and Gage Hoke
Street: Steve Cutshall, Roger Sigmon, Davie Jones, and Spencer Thomas
(Part-time: Ray Keller and Tim Cooke)
Also Pictured: Temporary Staff and DOC Work Release Program Staff




STREET DEPARTMENT




Street and Grounds Maintenance

The Street Department is responsible for maintaining Town owned
properties, sidewalks, road right of ways, and 35 miles of streets.
Activities include general maintenance, mowing, and beautification.




During 2016 the Public Works Department
removed 180 tons of leaves.




Brush Chipping and Removal

120 tons of brush and trimmings were chipped and removed




Cemetery Maintenance

The Town cemeteries
were maintained, and the
grass was cut 53 times in
2016. Plots were marked

and repairs were made as
needed.




SANITATION
DEPARTMENT




Recycling
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There were 237.5 tons
of recycling collected
in 2016. In 2016, bin
pickup totaled 23,910
compared to 22,443 in
2015. All Town
departments
participate in the
recycling program.




Trash and Refuse

«Republic Services
collected 1,287 tons of
residential trash in 2016.
Trash is collected weekly.

« Public Works collected
over 245 tons of refuse in
2016, including
appliances, furniture, and
electronics. We provide 5
dumpsters for use by
citizens, on request, for
cleaning out garages and
basements.




WATER DISTRIBUTION
AND WASTEWATER

COLLECTION




Water Distribution System

Our water distribution
system has been inspected,
flushed and repaired as
needed. There were over 60
water breaks/leaks repaired
and five new hydrants
installed in 2016. In 2016,
we applied for and received
a $150,000 AlA grant for
asset management
purposes, which will be
completed in 2017.




Meter Readin

Public Works and the Electric Department read over 2,400
electric meters and 3,300 water meters each month.




Wastewater Collection System

« We maintain a sewer collection
system that is over o miles in
total length. Around 5 miles of
sewer lines were cleaned and
inspected. Tap installations and
repairs were performed as
needed.

Right-of-ways were cut 3 times.

« The Town’s new sewer camera is
proving to be a valuable tool in
assessing the conditions of
sewer lines and pinpointing
problems.




Pump Station Maintenance

e The Town has 19 pump
stations to convey sewer to
points where it can run gravity
to the WWTP for treatment.

In 2016, we installed cellular
telemetry units on all 19
stations, which allows us to
meet the Division of Water
Resources regulations and
better monitor our pump
stations.

e The Town built new pump
stations at Central Avenue and
Laurel Street to replace the
obsolete stations.




Work Orders
)

The Public Works
Department
completed 231 work
orders including meter
replacements, water
line repairs,
installation of taps,
location of lines, etc.




After Hours Emergencies

In 2016, Public Works
responded 86 times to
after hour
emergencies. The
emergencies consist
of: water line leaks,
pump station issues,
weather related
problems, etc.




Continuing Education

e Clint Bumgarner received class 2 Sewer
Collections and class C Water Distribution
Licenses.

» Bob Hoffman received class 1 Sewer Collections
and class C Distribution Licenses.

Gage Hoke received a class C Distribution
License.

Randy Smith received a class B Distribution
License and completed Introduction to Incident
Command System, Single Resources and Initial
Action Incidents, National Incident
Management System Introduction, and
National Response Framework Introduction
FEMA training.

Town employees completed all required safety
training including,: CPR, AED, First Aid,
Trenching/Shoring, Work Zone/Heavy
Equipment, DOT Safety Inspections, Confined
Space, Electrical Safety, Lockout/Tagout,
Hazardous Communications, Emergency
Action Plan, Bloodborne Pathogens, and
Personal Protective Equipment




Current Projects

s> Beautification of Town and Grounds

so Continuing to effectively maintain Water/ Sewer
Systems and Streets

so Initiating AIA Grants and using the information for
future planning

s» CIP and planned condition surveys to prepare for the
future needs and anticipated growth.




Mission Statement

The goal of the Public Works
Department is to operate
efficiently and effectively while
providing the best possible
services to our citizens.




