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Our Mission 

The mission of the Granite Falls Police 

Department is to improve the quality of life of 

all citizens by providing a safe and secure 

environment.  To enforce the laws of the United 

States, state and local government and preserve 

the peace, while protecting the rights of all and 

applying the highest standard of 

professionalism, integrity, and accountability in 

partnership with the entire community. 

Core Values 

Respect:  We accept diversity with tolerance & 

understanding.  We listen with patience, value 

opinions and provide feedback.  We value life 

and safety.  We are committed to serve and 

treat all human beings with the utmost 

sensitivity, compassion, and concern.  

Integrity: We value ethical conduct and public 

trust, and we commit ourselves to personal and 

professional excellence.  We are 

uncompromising in our commitment to truth, 

honesty, and respect in all relationships.  We 

hold ourselves accountable for our actions and 

inactions, and are open and honest in our 

dealings with each other.  We have the courage 

to do what is right and to stand against what is 

wrong. 

Dedication: We are dedicated to the 

organization, each other, our families, and the 

citizens we serve.  We are dedicated to working 

in partnerships with the community and each 

other to reduce crime, enhance customer 

service, and improve quality of life.  We are 

dedicated to our core values and to upholding 

our oath of office. 

A Message from the Chief 

On behalf of the men and women of the Granite Falls 

Police Department, it is my pleasure to present our 2016 

Annual Report.  This report illustrates our continued 

desire to provide quality service to the citizens and guests 

of the Town of Granite Falls. 

I would like to thank the men and women of this 

department for helping to make Granite Falls a safer and 

more secure environment.  Their dedication and 

perseverance help make this town a wonderful place to 

call home.  I would also like to thank the Mayor, the Town 

Council, and the Town Manager for the work they do in 

making sound decisions for the greater good of our 

community.  As always, I would like to thank each 

department head and employees of their respective 

departments for the cooperation and willingness to help 

each other and to help those in need.  This combined 

effort often allows us to provide an even better service to 

the citizens and those passing through our town.  

In the upcoming year, we must continue to explore and 

develop strategies to prevent or reduce crime.  The men 

and women of this department will remain dedicated to 

this endeavor and will continue to form community 

partnerships to help reach that goal. 

Thank you for taking the time to review our 2016 Annual 

Report. 

 

Respectfully, 

Ritch Bolick 

Ritch Bolick 
Chief of Police 
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Crime Reduction Initiatives 

Governor’s Highway Safety Program 

Throughout the year, the department conducts and  
participates in the NC Governor’s Highway Safety  
Program campaigns such as “Booze it & Lose It” and  
“No Need to Speed.”  
 
 

Security Checklist Program 
      

Citizens can contact the police department to have their business or 
residence put on a security checklist while they are out of town or if 
suspicious activity is happening around their property.  The Patrol 
Division will attempt to make specific checks at this property during 
their shifts.   
 

 
 
 
 
 

Trespass Agreement Program 
 
These agreements allow officers to contact property owners 
when someone is located on their property.  Property owners 
interested in signing a trespass agreement are encouraged to 
contact the Police Department. 
 
 

School Resource Officer / DARE Program 
 

The School Resource Officer (SRO) Program is a collaborative effort by 
certified law enforcement officers, educators, students, parents, and the 
community to offer law enforcement presence in Granite Falls Middle 
School to help reduce crime, drug abuse, violence, and provide a safe 
school environment.   
The DARE Program is offered at both Granite Falls Elementary School and 

Granite Falls Middle School.  This program is an international substance 

abuse prevention education program that seeks to prevent the use of 

controlled drugs, membership in gangs, and violent behavior. 
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Granite Falls Police Department 

  

 
5 Falls Av Granite Falls, NC 28630 

 

 Call for Service Type Number and Percentage  

 1/1/2016 -12/31/2016     

Call Type    
 

                                    Number              Percentage            
ALARM BUSINESS       228   1.32% 

ALARM HOLD UP       10   0.06% 

ALARM RESIDENTIAL       118   0.68% 

ALCOHOL VIOLATION       3   0.02% 

ANIMAL COMPLAINT ALL OTHER     11   0.06% 

ANIMAL COMPLAINT CAT     2   0.01% 

ANIMAL COMPLAINT DOG     89   0.52% 

ARMED ROBBERY       3   0.02% 

ASSAULT         19   0.11% 

ASSAULT WITH DEADLY WEAPON     1   0.01% 

ASSIST DSS         10   0.06% 

ASSIST EMS         58   0.34% 

ASSIST FIRE DEPT       50   0.29% 

ASSIST OTHER AGENCY     126   0.73% 

ASSIST RESIDENT       159   0.92% 

ATTEMPT TO LOCATE       113   0.66% 

BOMB 
THREAT 

        6   0.03% 

BREAKING ENTERING       59   0.34% 

BREAKING ENTERING LARCENY     36   0.21% 

BURGLARY         2   0.01% 

BUSINESS CHECK       4035   23.39% 

CARELESS AND RECKLESS DRIVING     161   0.93% 

CHECKPOINT COMPLIANCE     10   0.06% 

CHECKPOINT OTHER AGENCY     2   0.01% 

CHILD ABUSE         3   0.02% 

CHILD CUSTODY DISPUTE     25   0.14% 

CHILD EXCHANGE       6   0.03% 

CHILD NEGLECT       3   0.02% 

CIVIL DISTURBANCE       191   1.11% 

COMMUNICATING THREATS     28   0.16% 

CONTROLLED SUBSTANCE 
VIOLATION 

    32   0.19% 

DAMAGE TO PROPERTY     58   0.34% 

DEAD ANIMAL         3   0.02% 

DEATH INVESTIGATION       6   0.03% 

DEBRIS IN ROADWAY       69   0.40% 

DIRECT TRAFFIC       632   3.66% 

DISABLED MOTORIST       11   0.06% 

DOMESTIC DISTURBANCE     125   0.72% 

DOMESTIC DISTURBANCE - INTIMATE 
PARTNER 

  36   0.21% 

DRAG RACING         6   0.03% 

DRIVE THROUGH       4404   25.53% 

ELECTRIC AFTER HOURS     18   0.10% 

EMERGENCY MESSAGE     9   0.05% 

ESCORT         25   0.14% 

ESCORT BUSINESS       277   1.61% 
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Call Type 
ESCORT FUNERAL 

      Number 
39 

  Percentage 
0.23% 

FIGHT         27   0.16% 

FINGERPRINTING       20   0.12% 

FOLLOW UP         1185   6.87% 

FORENSIC INTERVIEW GFPD     24   0.14% 

FORENSIC INTRVIEW OTHR 
AGENCY 

    5   0.03% 

FRAUD COUNTERFEIT       16   0.09% 

FRAUD FALSE PRETENSES     42   0.24% 

FRAUD IDENTITY THEFT     23   0.13% 

HARASSING PHONE CALLS     13   0.08% 

HIT AND RUN PD       61   0.35% 

HIT AND RUN 
PI 

        2   0.01% 

IMPROPERY PARKED VEHICLE     36   0.21% 

INCOMPLETE 911       164   0.95% 

INDECENT EXPOSURE       2   0.01% 

INTOXICATED DRIVER       73   0.42% 

INTOXICATED PERSON       39   0.23% 

JUVENILE PROBLEM       67   0.39% 

JUVENILE RUNAWAY       20   0.12% 

KEYS IN VEHICLE       215   1.25% 

LARCENY         186   1.08% 

LARCENY OF MOTOR VEHICLE     22   0.13% 

LITTERING         1   0.01% 

LIVESTOCK IN ROADWAY     2   0.01% 

LOST PROPERTY       12   0.07% 

LOST/STOLEN TAG       2   0.01% 

MAN WITH 
GUN 

        1   0.01% 

MENTAL PATIENT       19   0.11% 

MISSING PERSON       6   0.03% 

MUTUAL AID ALL OTHER AGENCIES     9   0.05% 

MUTUAL AID BURKE CO SO     1   0.01% 

MUTUAL AID CALDWELL CO SO     61   0.35% 

MUTUAL AID HICKORY POLICE     3   0.02% 

MUTUAL AID HUDSON POLICE     1   0.01% 

MUTUAL AID LENOIR POLICE     1   0.01% 

MUTUAL AID RHODHISS POLICE     3   0.02% 

MVC PD         241   1.40% 

MVC PI         48   0.28% 

OBTAIN PROPERTY       18   0.10% 

OPEN DOOR/WINDOW       97   0.56% 

ORDINANCE VIOLATION - PANHANDLING   11   0.06% 

ORDINANCE VIOLATION ALCOHOL     1   0.01% 

ORDINANCE VIOLATION ALL OTHER     44   0.26% 

ORDINANCE VIOLATION BICYCLES     1   0.01% 

ORDINANCE VIOLATION DISCHARGING        0.09% 

FIREARMS         16     

ORDINANCE VIOLATION LOUD 
MUSIC 

    50   0.29% 

ORDINANCE VIOLATION SKATEBOARDING   3   0.02% 

OVERDOSE         10   0.06% 
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Call Type     Number  Percentage 

PANIC ALARM         4   0.02% 

PROPERTY FOUND OR RECOVERED     84   0.49% 

PROWLER         18   0.10% 

PUBLIC WORKS AFTER HOURS     56   0.32% 

ROAD RAGE         21   0.12% 

ROBBERY         3   0.02% 

SCHOOL WALK THROUGH     119   0.69% 

SEARCH WARRANT       1   0.01% 

SEXUAL ASSAULT ADULT     6   0.03% 

SEXUAL ASSAULT JUVENILE     8   0.05% 

SHOPLIFTING         158   0.92% 

SMOKE REPORT       3   0.02% 

STRANDED MOTORIST       265   1.54% 

SUBPOENA SERVICE       24   0.14% 

SUSPICIOUS PERSON       437   2.53% 

SUSPICIOUS VEHICLE       570   3.30% 

TAMPERING WITH UTILITY METER     2   0.01% 

TRAFFIC SIGNAL PROBLEMS     5   0.03% 

TRESPASSING         50   0.29% 

UNAUTHORIZED USE MOTOR 
VEHICLE 

    8   0.05% 

VANDALISM         17   0.10% 

VEHICLE 
STOP 

        868   5.03% 

WARRANT SERVICE       190   1.10% 

WELFARE CHECK       112   0.65% 

YARD SALE PERMIT       1   0.01% 

Total Records 
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Patrol Division 

The Patrol Division is divided into two 12 hour shifts each day, each of which is led by a Patrol Sergeant 

who is responsible for the supervision, evaluation, and discipline of the patrol personnel. The Patrol 

Sergeants report to the Patrol Commander. The Sergeants are the first line supervisors of the Patrol 

Officers on their respective shifts. In addition to supervising and instructing the Patrol Officers, the 

Patrol Sergeants also respond to the same calls for service as the Patrol Officers.  

 

The uniformed Patrol Officers are the backbone of the entire department. It is their job to provide all 

aspects of police services to the community including taking calls for service and complaints, conducting 

criminal investigations, providing traffic enforcement, and investigating accidents, as well as patrolling 

the community to protect life and property and preserve peace and order. 

Aside from their daily activities the officers of the Granite Falls Police Department participated in several 

special events that occur throughout the year in the Town of Granite Falls and in other jurisdictions.  

Some of those events were: 

Art in the Park 

Merchant’s Festival 

Light up Granite Falls – Tree Decorating Contest 

Tree Lighting Ceremony – Festival on the Square 

Christmas Parade 

NC Governor’s Highway Safety Program Checkpoints and Saturation Patrol 

ASU Football Game Security 
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2016 Goals 

At the beginning of 2016, the patrol division identified three specific goals for the year.  Those goals 

were: 

1. Reduce the amount of motor vehicle crashes by ten percent (10%). 

2. Reduce the amount of reports taken at Walmart where Walmart was the victim by ten percent 

(10%).  This was to specifically address calls on shoplifting/larceny and the amount of time 

officers spent on calls for service at Walmart. 

3. To more actively post/share information about the department on social media. 

In 2015, we took 346 motor vehicle crash reports, an average of 29 per month.  In 2016, we took 290 

crash reports, an average of 24 reports per month.   This is a 16% reduction in motor vehicle crash 

reports taken. The department used several tactics to combat crashes that included: 

1. Departmental saturation patrols of areas that had high crash report numbers 

2. Social media postings addressing patrol initiatives and awareness information 

3. Multi-agency saturation patrols 

4. Data-driven selective enforcement  

5. Compliance checkpoints 

Thirty-five percent (35%) of the reported motor vehicle crashes in 2016 occurred in public vehicular 

areas (parking lots). 

In 2015, we took 192 reports at Walmart for incidents where Walmart was the victim.  There was a 

reduction of 36% in the number of reports that were taken at Walmart last year.  Several factors 

reduced that number to 123 in 2016.  Those factors included: 

1. Our involvement in a campaign by the District Attorney to charge people with felony breaking 

and entering and larceny if they were caught stealing and had previously been banned from 

Walmart stores.  North Carolina Courts are reviewing some of these cases to see if they will be 

upheld. 

2. The use of a decoy car at Walmart and other businesses 

3. The use of data driven saturation patrols 

4. A change in asset protection managers 

5. A reduction in the number of asset protection employees 

6. A change in Walmart policies relating to calling the police 

In 2016, we improved our marketing of our department using social media.  We were successful by 

providing the following information: 

1. Scam warnings 

2. Identification of suspects/vehicles 

3. Hazardous weather notifications 

4. Community involvement 

5. Officer recognition 
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Index Crimes 

The FBI’s Uniform Crime 

Reporting Program collects 

information on the following 

crimes reported to law 

enforcement authorities: 

murder and nonnegligent 

manslaughter, forcible rape, 

robbery, aggravated assault, 

burglary, larceny-theft, motor-

vehicle theft and arson.  Law 

enforcement agencies report 

arrest data for 21 additional 

crime categories.   As you can 

see from the report, Part I 

offenses decreased by 5% and 

Part II offenses decreased by 9% 

in 2016. 

 

Violent vs. Property 

Crime 

In 2016, Violent Crimes 

increased by one with all 

reported being robberies.  Most 

of the crimes reported in 2016 

were property-related, with a 

concentration of larceny 

offenses. 

 

 

 

 

  

 

 

Part I Offenses 2015 2016 +/- % Changed

Murder 0 0 0 0%

Rape 1 0 -1 -100%

Robbery 0 5 5 -

Commercial 0 5 5 -

Individual 0 0 0 0%

Assault 3 0 -3 -100%

Violent Total: 4 5 1 25%

Burglary 16 11 -5 -31%

Residential 11 7 -4 -36%

Non-Residential 1 0 -1 -100%

Commercial 2 4 2 100%

Other 2 0 -2 -100%

Larceny 294 276 -18 -6%

Auto Theft 10 16 6 60%

Arson 0 0 0 0%

Property Total: 320 303 -17 -5%

Part I Total: 324 308 -16 -5%

Part II Offenses 2015 2016 +/- Changed

Drug 71 55 -16 -23%

Assault Simple 20 14 -6 -30%

Forgery/Counterfeit 16 10 -6 -38%

Fraud 34 45 11 32%

Embezzlement 0 1 1 -

Stolen Property 107 93 -14 -13%

Vandalism 22 43 21 95%

Weapons 6 9 3 50%

Prostitution 0 0 0 0%

All Other Sex Offenses 6 8 2 33%

Gambling 0 0 0 0%

Offenses Against Family/Children 3 0 -3 -100%

D.W.I. 2 9 7 350%

Liquor Law Violation 2 2 0 0%

Disorderly Conduct 5 2 -3 -60%

Obscenity 3 0 -3 -100%

Kidnap 0 0 0 0%

All Other Offenses 215 174 -41 -19%

Part II Total: 512 465 -47 -9%

Incident Total: 836 773 -63 -8%
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There was a total of 389 crimes charged in 2016.  Of those, 298 were misdemeanor charges and 91 were 

felony charges.  
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Support Services 

The Support Services Division provides services necessary to sustain the Patrol Division while working 

diligently within various areas of assignment. The division is comprised of sworn and non-sworn 

personnel and performs duties including investigating criminal acts, assisting the patrol division with 

answering calls for service, providing police and other emergency communications, maintaining records, 

providing a school resource officer, providing specialized investigations at the request of the Police 

Chief, as well as, delivering clerical support for the department. The Support Services Division consists of 

the Criminal Investigations Division Section (C.I.D.), the School Resource Officer (S.R.O.), Drug Abuse 

Resistance Education Program (D.A.R.E.), Property and Evidence, Communications Center, D.C.I.N. 

accountability, Records Management, and Internal Affairs. 

 

Criminal Investigations Division (CID) 

The C.I.D. section consist of two investigators, Sergeant Morrison, and Detective Clint Ferguson.  Each 

investigator is responsible for balancing a case load, as well as, assisting the patrol division with calls for 

services and other duties as needed.  The investigators are also responsible for coordinating 

investigations involving outside jurisdictions including federal, state, local law enforcement, social 

services, and juvenile court counselors. In addition, the investigators are a backup to the 

communications center employees. Investigators worked with many law enforcement agencies over the 

past year including the Federal Bureau of Investigation, the Drug Enforcement Agency, the United States 

Secret Service, the United States Postal Inspectors, the N.C. State Bureau of Investigations, the N.C. 

Division of Motor Vehicle/License and Theft Bureau, the N.C. Department of Health and Human Services, 

the State of Indiana, the State of Ohio, the Cherokee Police, the Charlotte Mecklenburg Police, and the 

N.C. Lottery Commission.  

Each investigator of the unit has an assigned investigative specialty. Both investigators are general 

assignment, but are also assigned areas of responsibility. The investigators are constantly cross training 

to ensure efficient skills in all areas of investigations.  The different assignments are as follows: 

•Juvenile Crimes: Primarily investigates any incident involving child abuse, sexual assault, and 

other crimes against children. These cases are primarily assigned to Sergeant Morrison and 

Captain Bates. 

•Major Crimes: Primarily investigates felonious assaults including homicides, sexual assault, and 

assaults with a deadly weapon, weapon possessions, and some robberies. These cases are 

assigned to Sergeant Morrison, Detective Ferguson, and Captain Bates. 

•Robbery: Primarily investigates any robbery or home invasion type incident. These cases are 

assigned to Detective Ferguson and Sergeant Morrison. 

•Burglary/ Breaking and Entering: Primarily investigates any automobile breaking and entering 

as well as auto larcenies, and any commercial or residential burglary incident. These cases are 

primarily assigned to Detective Ferguson.  
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•Fraud/Forgery: Primarily investigates crimes related to check fraud, identity theft, and credit 

card fraud. Investigates cases of arson and elder abuse that are financial in nature. These cases 

are primarily assigned to Sergeant Morrison.  

•General Assignment: Primarily involves both detectives on the above listed investigations. The 

detectives also investigate death investigations, missing persons, petty thefts, damage to 

property, larceny of public utilities, and other miscellaneous crimes. 

In 2016, the Granite Falls Police Department documented 651 Incident/Investigation Reports.  Out of 

the 651 reports, 252 reports were assigned to C.I.D. for further investigation.  This is an increase of 89 

reports from 2015.  In addition to investigations, Support Service personnel are available to assist in 

other areas as needed.  The Investigations Division assisted the Patrol Division by responding to 622 calls 

for service, conducting 465 business checks, and serving 29 civil processes. 

The Criminal Investigation Division ended 2016 with a positive clearance rate of 77%, well above the 

national average.  This is an increase from (64%) in 2015.  These numbers reflect the hard work and 

dedication of Sergeant Morrison and Detective Ferguson in a successful resolution to the cases assigned 

for further investigation.   

In 2016, Investigators disrupted several criminal rings that were responsible for multiple breaking and 

entering cases, robbery occurring in multiple jurisdictions, and multiple larcenies within our jurisdiction. 

Investigators worked diligently to identify and capture the criminals responsible.   

Investigators have increased their use of social media to seek help from the public with suspect 

identifications.  Social media has been successful in identifying several possible suspects during 2016.  

With the help of the community, investigators have quickly identified people to allow for an in-depth 

investigation.   

In addition to social media, investigators have utilized the Leads Online software purchased in 2016.  

Investigators have recovered approximately $6,130.00 in stolen goods since September 2016 using 

Leads Online.  Investigators have recovered a total of $30,921.00 in stolen goods this year.  Much of the 

property belonged to our citizens.  The remainder is property recovered for other jurisdictions.   

 

Property and Evidence 

The Property & Evidence Section is a warehousing operation that tracks, stores, and preserves evidence 

collected at crime scenes by investigators and/or patrol officers in the field.  In addition to his 

investigative duties, Sergeant Morrison serves as the agency’s Evidence Custodian.  Sergeant Morrison 

processed 583 items of evidence for storage in 2016. Evidence management is a time-consuming 

responsibility of any police department. Sergeant Morrison spends numerous hours ensuring the 

integrity of evidence.  

The primary duty of the Property & Evidence Section is to log, classify, store, dispense, destroy, and 

release property / evidence to its rightful owner, prepare evidence for court presentation, and/or for 

destruction or auction. The Property & Evidence Section consist of evidence, found property, and 

safekeeping of property.  
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Evidence: This property is generally held until the conclusion of any pending court action. Subsequently, 

the prosecuting attorney may initiate a court order for return certifying that the property is no longer 

needed for court and may be returned to the rightful owner. 

Found Property: Found property and/or unattended property is taken into custody for safeguarding until 

the owner is located. This property is held a minimum of 90 days while attempts to locate the rightful 

owner are made. 

Safekeeping: This property is held for up to 90 days per State code. 
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School Resource Officer Program / Granite Falls Middle School 

The School Resource Officer (S.R.O.) Program is a collaborative effort by certified law enforcement 

officers, educators, students, parents, and the community to offer a law enforcement presence in 

Granite Falls Middle School to reduce crime, drug abuse, violence, and provide a safe school 

environment.  

The School Resource Officer Program places a law enforcement officer in a school full-time to provide 

programs and services to the students and staff.  The overall goals of the program are to maintain a safe 

and secure learning environment on the school campus, influence the development of positive attitudes 

by youth towards the law enforcement community, and to reduce juvenile crime using intervention 

strategies, proactive policing, and networking. The SRO program is a community policing approach 

practiced within a school environment for the school and the Granite Falls Police Department. The 

school becomes the officer’s beat and responsibility. When school is out for an extended period such as 

Christmas break, spring break and summer break, the SRO is temporarily assigned to the patrol division 

to further support the patrol officers with additional manpower. In August 2016, Officer Amber Grout 

was assigned to the Granite Falls Middle School.  

Drug Abuse Resistance Education 

The Support Services Division strives to deliver the D.A.R.E. message to all 5th and 7th grade students at 

the middle and elementary schools in Granite Falls. The elementary school program is instructed by 

Sergeant Morrison (primary) and Captain Bates (backup) for 5th grade students.  The 5th graders 

completing the core ten (10) week program are invited to participate in an annual D.A.R.E. Graduation 

Ceremony.  During this memorable event, students are provided with graduation certificates while 

awards are handed out to the winners of the D.A.R.E. essay contest.  The children also can hear words of 

encouragement from their D.A.R.E. officer, principal, teachers, and other community leaders as they 

prepare to head off to middle school.  

Sergeant Morrison and Captain Bates also instruct the middle school DARE curriculum until Officer Grout 

becomes certified in 2017. This curriculum is taught to the 7th grade students. The middle school 

program has been formatted for older students but reinforces the same basic message regarding peer 

pressure, drugs, and making the right decisions.  The middle school version consists of ten (10) weekly 

lessons. These lessons will help educate and prepare students for the dangerous situations they may 

face in high school. 

With the launch of the D.A.R.E. program by the Granite Falls Police Department in 2009, many 

accomplishments have been made.  Prior to 2009, the Granite Falls Police Department relied on the 

Caldwell County Sheriff’s Office to deliver the D.A.R.E. curriculum to our elementary school students.  

From 2009-2013, D.A.R.E. was a Patrol Division responsibility.  Even though the program was successful 

it required a patrol officer to be absent from patrolling the streets and confined to a classroom for 

approximately 70 hours a program. Moving D.A.R.E. under the Support Services Division has relieved 

patrol officers from this responsibility.  
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Internship Program 

The Support Services Division supervises the Internship Program.  Support Service members coordinate 

the internship program with different areas of the police department.  Members work closely with the 

educational institution to ensure proper learning objectives are reached.  In 2016 the Granite Falls Police 

Department had two internship programs. One student was from South Caldwell High School and the 

other was from Lees- McRae College.   

 

Communications Unit 

Communications personnel receive and process all emergency (excluding 911) and non-emergency 

telephone calls for service, dispatch officers to calls for service and track the progress of the call using 

the Computer Aided Dispatch (CAD) system. Communications personnel constantly update the status of 

officers in the field and update officer safety status. They handle requests from police patrol units and 

support services units, and coordinate emergency and non-emergency information with other law 

enforcement agencies. Communications personnel are cross-trained in police dispatch, non-emergency 

telephone operations, emergency telephone operations, and records processing. Communications 

personnel are also responsible for after-hours calls for the electrical, water, and public works 

departments of Granite Falls. The Communications section has an authorized civilian staff of ten 

dispatchers. Three (3) of the dispatchers are full time and the remaining seven (7) are part time.  

The sworn members of Support Services have assumed the primary role of relieving the communications 

personnel who work Monday-Friday dayshift during meal hour.  This has eliminated the need for a 

member of the Patrol Division to leave their patrol duties and be confined to the communications 

center. This allows an additional 240 hours (approximate) that patrol officers can be in the field. Patrol 

officers continue to relieve the communications center when necessary. 

Records 

Personnel in the Records section perform a wide variety of duties including receiving and processing all 

police reports, citations, warrants, public records request, and other related documents. Report 

processing includes storing data from the reports in the department's Records Management System 

(RMS). The Records personnel provide information and assistance to citizens who come into the police 

department and handle release of police reports. The Records section is handled primary by 

communications personnel Mariah Campbell with the limited assistance of dispatchers Dale McJunkin 

and Barbara Lackey.  

To promote transparency and track requests, a Public Records Request form was developed in 2015.  

The Support Services Division complied with approximately 139 requests this year.  This number is 

excluding requests for motor vehicle crash reports.  
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Awards and Associations 

2016 Officer of the Year    2016 Communications Officer of the Year 

          Alex Gaillard                                 Mariah Campbell 

 

North Carolina Association of Chiefs of Police 

International Association of Chiefs of Police 

North Carolina Police Executives Association 

North Carolina Homicide Investigators Association 

North Carolina DARE Officers Association 

North Carolina Criminal Information Exchange 

Caldwell / Lenoir Crimestoppers 

Robin’s Next Child Advocacy Center Board of Directors 

FBI National Academy Associates 

Safe Kids 

Governor’s Highway Safety Program 
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TRAINING 

The Granite Falls Police Department continues to strive to obtain the highest degree of professionalism 

and to meet or exceed all requirements set out by the Town of Granite Falls, the State of North Carolina, 

and the Federal Government of the United States.  The Granite Falls Police Department is determined to 

improve the service to the people of this community by providing training for our officers in many 

specialized areas.  During 2016, officers attended training in the following areas: 

Intoximeter re-certification, FEMA/ICS training, Police Law Institute, School Resource Officer 

Certification, Radar Operator, Child Passenger Safety Training, Naloxone/Narcan Training, First 

Responder Training, Crisis Intervention, CPR/AED training, Advanced Roadside Field Sobriety Course, 

Fundamentals of the Investigative Process, Leading by Legacy, ,Police Civil Liability, Standardized Field 

Sobriety Testing Refresher, Field Training Officer Certification, At-Scene Traffic Investigation, and Verbal 

Judo.  These training courses accounted for 1,021 contact hours of instruction. 

During 2016 our officers also participated in the mandated training that is required by the North 

Carolina Criminal Justice Training and Standards Commission.  These areas of instruction are required for 

officers to maintain their certification and included:  

Legal Update, Juvenile Minority Sensitivity Training, Body Worn Cameras and Video Evidence, Driver 

Training, Bloodborne/Hazmat, Law Enforcement Intelligence, Human Trafficking Awareness, NC 

Firearms: Citizens and Guns, and Firearms Training & Qualification. These mandated training courses 

accounted for 709 contact hours of instruction.  The total training contact hours for the department in 

2016 was 1,730, compared to 1,457 training hours in 2015. 

In addition to the above training, Detective Ferguson earned his Law Enforcement Intermediate 

Certificate from North Training and Standards Commission in 2016. 
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CONCLUSION 

In closing, I want to thank the men and women of the Granite Falls Police Department for their 

continued dedication and commitment to the profession and to the community they serve.  The hard 

work of these men and women is often overlooked or soon forgotten until the next tragic event 

happens.  I am proud of the accomplishments of the Granite Falls Police Department and I am proud to 

work for the Town of Granite Falls.  Thank you again for taking the time to read our report but always 

remember that the writing on this paper, the statistics, the charts and the graphs will never be able to 

accurately demonstrate the amount of hard work and heart that these men and women put into being a 

part of the Granite Falls Police Department.  

     

  

 

 

Granite Falls Police Department 

5 Falls Avenue 

Granite Falls, NC 28630 

828.396.3358 

www.granitefallspolicenc.us 

www.facebook.com/granitefallspolicenc 

     www.twitter.com/@GraniteFallsPD 

 

http://www.granitefallspolicenc.us/

