2016 Electric Department
Annual Report
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Rick Sisk, Electric Services Director



Electric Department Employees
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(L-R) Anthony Cline - 2 years, Jim Cushing - 29 years,
Jonathan Cook - 3 years, Rick Sisk — 14 years, Chad Russell — 7 years



NCMPA1 Public Power Community
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W NCMPAI Participants Out-Of-State Assoclate Members

W NCEMPA Participants VIRGINIA Bedford - Danville - Martinsville - Richlands

0O Wholesale Members SOUTH CAROLINA Abbeville - Bamberg - Bennettsville - Camden - Clinton

® Major North Carolina Cities Easley - Gaffney - Greer - Laurens - Newberry - Rock Hill - Union - Westminster ...
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Customers By Type
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Construction and Maintenance

In 2016, the Electric Department:
# Installed 17 new house services (8 in 2015)

*# Installed 7 new commercial services (2 in 2015)

# Installed 14 temporary services (8 in 2015)

* Upgraded 16 underground and overhead services
* Installed 10 new security lights

* Completed 1,052 requests for utility line location
(648 in 2015)

* Performed 1,212 various work orders for
connections and disconnections, electric service,
voltage quality studies, bad electric connections,
streetlight repairs, etc.



Energy Audits
o

The Town of Granite
Falls continues to offer
Energy Audits to anyone
that requests them.

This year, the Electric
Department completed
11 Energy Audits.
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Our very aggressive Tree Trimming program continued again this year,
eliminating many potential power interruptions and major outages. In 2016,
we removed 28 ‘danger’ trees that were major concerns. These trees were

capable of taking down main circuits and feeders.



Outages

Squirrels and vehicle accidents are still our
main cause of outages. We are reducing
outages caused by squirrels by installing
animal guards on primary bushings on
transformers.



CIP Projects and

Infrastructure Upgrades

* 2000 kva underground service
completed at Krystal Engineering
on Timberbrook Lane.

* New underground primary feed
installed at Philadelphia Lutheran
Church

* Installed 18 mission communication
systems at all pump stations

* Completed 75% installation of new
SCADA system for electric
distribution system




CIP Projects and

Infrastructure Upgrades Continued

* 1500 kva underground service
and 15 parking lot light poles
with 21 fixtures installed at
Rivercrest Medical Park

* Relocated utilities for
Pinewood Rd/North Highland
crosswalk project

* Upgraded service to Laurel St.
_ Pump Station

S ~ * Upgraded Service to Central
i Pump Station




CIP Projects and

Infrastructure Upgrades Continued

—

* 300 kva overhead service
completed at CCon
Metals on Falls Ave.

* Replaced 12 “danger”
poles throughout our
system

+ Upgraded lighting in
Recreation Center
Gymnasium



Water Plant Upgrades
.

Primary feed was upgraded
and replacement generators
and transfer switches were
installed at the Water Plant.




Continuing Education
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Renewed CPR and First Aid Certification: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline

Attended NESC Workshops: Jonathan Cook

Attended Distribution Workshops: Jonathan Cook

Continued Lineman Career Development Program: Rick Sisk, Chad Russell, & Jonathan Cook

Renewed NC Pesticide Applicator License: Chad Russell & Anthony Cline

Renewed Electrical Contractors License Certification: Jim Cushing

Completed Mobile Application Framework for Electric Utilities Training: Rick Sisk & Jim Cushing

Completed AED Certification: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline

Completed DOT Safety Inspections and Work Zone/Heavy Equipment Training: Rick Sisk, Jim Cushing, & Chad Russell
Completed Trenching and Shoring Training: Rick Sisk, Jim Cushing, & Chad Russell

Completed Applying the NESC to Utility Work Training: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline
Completed Confined Space Entry Training: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline
Completed Electrical Safety Training: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline

Completed Lockout/Tagout Procedures Training: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline
Completed Hazardous Communications Training: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline
Completed Emergency Action Plan Training: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline
Completed Blood borne Pathogens Training: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline
Completed Personal Protective Equipment Training: Rick Sisk, Jim Cushing, Chad Russell, Jonathan Cook, & Anthony Cline
Completed Incident Command System 200 Training: Rick Sisk

Completed Incident Command System 800 Training: Rick Sisk



Awards & Designations

\

* Nominated For NC Public Power
Awards of Excellence Received for:
Competitive Business Environment,
Energy Efficiency, Financial Stability,

Legislative Involvement and Service
Excellence

E

Reliable Pubtic” ¥ American Public Power Association

Power Provider . . . .
Designation as a Reliable Public Power

NS

ELECTRICITIES Provider(RP3)

of NORTH CAROLINA, INC.

The energy behind public power



Awards & Designations Continued

* Received the
ElectriCities
2016 Municipal
Electric Safety
Award




Average Service Availability Index
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Per our RP3 Designation,
our ASAI or Average Service
Availability Index is at

(o)
99.98%.
This Index indicates that
Town electric service was

. L ﬁlﬂ,“) //
provided an average of <

99.98% of the time for all
electric customers.




